Beyond Engagement.

Building Teams That
Perform.

We use the proven principles of applied improvisation to transform how your people
connect, create, and lead. In an era where technology automates tasks, the uniquely
human skills of empathy, psychological safety, and collaborative creativity become your

most valuable competitive advantage.



The Human Skill for a Digital Age:
Leading in a World of Constant

Change

We live in an era of unprecedented change. Al is transforming industries, hybrid work is

redefining the office, and the pace of innovation is relentless. In this environment, the

ability to adapt, connect authentically, and create in the moment is no longer a soft skill—

itis the critical advantage. While technology automates tasks, the uniquely human skills of

empathy, psychological safety, and collaborative creativity become your most valuable

assets. The future belongs to the agile.

The Individual
Transformation

The principles of improvisation are a
powerful workout for the mind. We
don't train comedians; we cultivate
essential human skills. By stepping
into a space of playful focus,
individuals learn to silence the inner
critic, listen actively, embrace the
unexpected, and become truly

present.

The Business Translation

When individuals possess these skills,
they transform their teams. This is
how the improviser's mindset
translates to your bottom line:
creating agile leaders, adaptive
salespeople, empathetic service
professionals, and truly collaborative

teams.



The Agile Leader: Inspire, Adapt, and

Perform

For new managers, senior executives, and high-potential leaders tasked with guiding teams through

change, our leadership development programs build the essential skills for modern leadership challenges.

Signature Program: The "Yes, And" Leader's Workshop

Executive Presence

Command a room with authentic
confidence and clarity that inspires trust
and action.

Psychological Safety

Empower your team to take risks and
share ideas freely, creating an

environment where innovation thrives.

Dynamic Communication

Inspire action and alignment through
compelling storytelling that resonates

with diverse audiences.

Resilient Decision Making

Lead with composure and creativity when
faced with the unexpected, turning
challenges into opportunities.



Beyond Icebreakers: Building True
Connection & Collaboration

For new teams, siloed departments, or any group needing to strengthen its foundation of

trust and communication, our team building programs go far beyond traditional activities

to create lasting transformation.

Genuine Connection

Break down barriers and foster
authentic relationships between
colleagues that extend far beyond the

workshop room.

Enhanced Team Morale

Inject energy and laughter to boost
engagement and job satisfaction,
creating a culture people want to be

part of.

A Shared Language

Develop a common framework for
creative, blame-free problem-solving
that transforms how teams approach

challenges.

Cross-Functional
Collaboration

Improve how different teams work
together toward a common goal,
breaking down silos that hinder

organizational success.

Signature Program: The Collaborative Engine Workshop



The Adaptive Seller: From Pitch to Conversation

For sales teams who need to move beyond rigid scripts and build real relationships in a competitive market, our sales training

transforms transactional interactions into meaningful connections that drive results.
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Active Listening Mastery

Uncover the unspoken needs and motivations of your clients

through deep, empathetic listening skills.
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Objection Handling Finesse

Turn resistance into a conversation and an opportunity,

transforming obstacles into pathways to success.

Instant Rapport Building

Create genuine trust from the first moment of interaction,

establishing connections that last beyond the sale.

Adaptability in Action

Confidently think on your feet and tailor your message to any

client, situation, or unexpected challenge.

Signature Program: The Unscripted Sale Masterclass



Service That Connects: Creating Clients
for Life

For front-line support staff, account managers, and anyone responsible for the client experience, our

customer service training transforms every interaction into an opportunity to build lasting relationships

and exceed expectations.

e Radical Empathy

Genuinely understand and validate customer concerns,
creating connections that transform frustrated clients

into loyal advocates.

e Creative Problem Solving

Find innovative solutions when the standard answers fall

short, turning service challenges into opportunities for

excellence.

e De-escalation Skills

Turn moments of high tension into positive outcomes
with poise and control, mastering the art of difficult

conversations.

e Positive Communication

Maintain a constructive and helpful tone, even in difficult
situations, ensuring every interaction reinforces your

brand values.

Signature Program: The Art of the Recovery Workshop



Celebrate

&
Connect

Unforgettable
Corporate Events




Improv Comedy, Murder Mysteries
& Corporate Olympics

For companies seeking high-energy, interactive entertainment for holiday parties,
conferences, or client appreciation events, our entertainment options create memorable

experiences that get everyone involved and talking for weeks.
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Improv Comedy

A fast-paced, smart
comedy show made
up on the spot from
audience suggestions,
creating unique
moments that can't

be replicated.

Murder
Mysteries

Your team becomes
the detectivesin a
customized mystery
full of twists and turns,
fostering
collaboration through
shared problem-

solving.

Corporate
Olympics

A competition of
creative challenges
that test teamwork
and ingenuity in a fun,
low-stakes
environment that

builds camaraderie.

The Result: An event buzzing with laughter and memorable moments that gets

everyone involved and talking for weeks.



Fun for the Whole
Family

For organizations hosting company picnics, family-
friendly holiday parties, or "take your child to
work" days, our family programming creates
welcoming, inclusive events that show true

appreciation for your employees and their families.

Improv 4 Kids Show
A hilarious, high-energy, and
’ﬁ‘ interactive improv show that's

100% appropriate and engaging for
kids and adults alike, creating

shared moments of joy.

Family Game Night

We host live, team-based versions
of classic games like Pictionary and
Family Feud, creating a vibrant,

shared experience for all ages.

These programs demonstrate your organization's
commitment to work-life balance and create
positive associations with your company culture
that extend beyond your employees to their

families.



Making Your Season Bright

For any company looking to make their holiday celebration truly special and memorable, our seasonal
entertainment creates magical moments that become the highlight of the year for employees and their

families.

The Premier Santa Claus Experience

A professional, authentic, and magical Santa

% Claus visit that delights children and adults,
creating photo opportunities and memories that
last a lifetime.

Custom Holiday Characters

Elves, carollers, and other festive entertainers to
ﬁ? create a complete holiday atmosphere that
transforms your venue into a winter

wonderland.

Holiday-Themed Improv Shows

A seasonal twist on our classic interactive
:%: comedy entertainment, incorporating holiday
themes while maintaining our signature energy

and engagement.

The Result: A stress-free, magical holiday event that becomes the highlight of the year and reinforces

your company's commitment to creating memorable experiences for your team.



Ready to Transform Your Team?

Let's create an unforgettable experience that builds stronger connections, enhances

collaboration, and delivers measurable results for your organization.

Get Started Today
Phone: 212-568-6560
Email: eightimprov@gmail.com

Website: newyorkimprovtheater.com

Office Hours

e Monday - Friday: 9:00 AM - 6:00 PM
e Saturday: 10:00 AM - 4:00 PM

e Sunday: By appointment
Service Areas

We proudly serve organizations
throughout the greater metropolitan area
and are available for virtual programming

nationwide.

What Happens Next?

e Free Consultation

We'll discuss your goals, challenges,
and vision for your event or training

program.

e Custom Proposal

Receive a tailored program designed
specifically for your team's needs and

objectives.

e Seamless Delivery

Sit back and watch as we create an
engaging, memorable experience that
exceeds expectations.

Schedule Your Free Consultation

[ Call Now }



https://newyorkimprovtheater.com/
mailto:eightimprov@gmail.com
tel:212-568-6560

